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ABSTRACT:

This study aimed to revealing the effect of Total Quality Management on the occupational
performance at the BATICIM Company, the study population consisted to all employees of the
institution at all administrative levels. A simple random sample of 50 employees was withdrawn
and the number of valid questionnairies was 40, the statistical study was applied using statistical
packages program SPSS19.

The study found a number of the most important results:

e The level of TQM at the BATICIM was averaged, by a mean coefficient equal 3.36, in
term of focus on the customer values which ranked first with an average of 3.84.

e The level of occupational performance at the BATICIM was high, by a mean
coefficient equal 3.65.

e There is a significant effect of TQM on occupational performance at the BATICIM,
but in varying degrees except after the participation of employees where the study
showed that there’s no significant effect between the participation of the employees
and occupational performance at the institution under study.

e The study also proposed some recommendations that were suggested based on the
results obtained.

Key words: Total Quality Management, the commitment of senior management, continuous
improvement, the focus on customer, participation of employees, occupational performance.
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AFNOR CERTIFICATION

N°2003/21168.5

AFNOR Certification certifie que le systéme de management mis en place par :
AFNOR Certification certifies that the management system implemented by:

aiuaal) Aganal) JSLgh sliy 48,
SOCIETE DE CONSTRUCTION DE STRUCTURES
METALLIQUES INDUSTRIALISEES, BATICIM SPA

pour les activités suivantes :
for the following activities:

CONCEPTION, FABRICATION ET VENTE DE PYLONES BS, THT, HT/MT/BT
ET TOURS DE TELECOMMUNICATION, ETUDES DE LIGNES ELECTRIQUES,
ETUDES TOPOGRAPHIQUES, ETUDES DE STRUCTURES.
PRESTATIONS DE GALVANISATION A CHAUD DE TOUS PRODUITS METALLIQUES.

DESIGN, MANUFACTURING AND SALE OF BS, LOW-, MEDIUM-, HIGH OR VERY HIGH-
VOLTAGE TOWERS, TELECOMMUNICATIONS TOWERS, ENGINEERING OF ELECTRIC LINES,
TOPOGRAPHIC SURVEYS AND STRUCTURE ENGINEERING.

HOT-DIP GALVANIZING OF ALL METAL PRODUCTS.

¢ pabdiall g daugiall g Madf daiiall il gSH Ll JBS Baee ) g g Ao U ¢ paanal
¢ Aght 8 padall il a1 ¢ Ay g da phaddl A s AL 5 AShualt cLa! 7 sl
Aaianalt 3 gad) JS3 ATRLLS ARy alty Alal) cilaad ¢ Audanalt JSLigdt Calidie Cilasd o

a été évalué et jugé conforme aux exigences requises par :
has been assessed and found to meet the requirerments of:

ISO 9001 : 2008

et est déployé sur les sites suivants :
and is developed on the following locations:

Siége : Zone industrielle BP 88 Oued Smar 16270 ALGER ALGERIE
Liste des sites certifiés en annexe n°1 / List of certified locations on appendix n°1

Ce_ cerﬁficgt est va!at_:le & compter du (année/mois/jour) 201 6-0 5_20 Jusqujau 201 8-09-1 4

This certificate is valid from (year/month/day) Untit

sales m 5 Seckaniaue, coneuale st 90601, (9410 n tarmps 1l do s catfication d Horganiine T elocvan:caifate o, avadabl om0 s
i osbime tht o company s & cortdio Acraion COFRAC 40301 i dirponible s 5 Flashez ce QR Code
OFRAC Syatarns 0w m pour vérifier [a validité
AFACG 88t v umwocnpo&u ARG s 4 1 ey tor o ﬂﬁm"a‘l (F“TU Dﬂ){‘7 112014 du ce’lly‘cat

e %) 11 rue Francis de Pressensé - 93571 La Plaine Saint-Denis Cedex - France - T +33 (0)1 41 62 80 00 - F. +33 (0)1 49 17 90 00 al r
\m

% X‘ SAS au capital de 18 187 000 ¢ - 479 076 002 RCS Babigny - wewnwafrarorg CERTIFICATION
100552+06/2015
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AFNOR CERTIFICATION | iwjéﬁv}f ?g f jﬁ {? {i‘% g@

N°2007/28724.4

AFNOR Certification certifie que le systéme de management mis en place par:
AFNOR Certification certifies that the management system implemented by:

daiaal) dganall JSLgll sliy 48 5
SOCIETE DE CONSTRUCTION DE STRUCTURES
METALLIQUES INDUSTRIALISEES, BATICIM SPA

pour les activités suivantes :
for the following activities:

CONCEPTION, FABRICATION ET VENTE DE PYLONES BS, THT, HT/MT/BT
ET TOURS DE TELECOMMUNICATION, ETUDES DE LIGNES ELECTRIQUES,
ETUDES TOPOGRAPHIQUES, ETUDES DE STRUCTURES.
PRESTATIONS DE GALVANISATION A CHAUD DE TOUS PRODUITS METALLIQUES.

DESIGN, MANUFACTURING AND SALE OF BS, LOW-, MEDIUM-, HIGH- OR VERY HIGH-VOLTAGE
TOWERS TELECOMMUNICATIONS TOWERS, ENGINEERING OF ELECTRIC LINES,
TOPOGRAPHIC SURVEYS AND STRUCTURE ENGINEERING.

HOT-DIP GALVANIZING OF ALL METAL PRODUCTS.

W'Jbﬂ)&Aﬂjqﬁd‘Mq&b)‘SﬂJu &hbw‘&#J@L&IA prana
¢ Aghi 8 galall ctibuad lf ¢ Aty g Ja ghadl) Auad 33 LSLudl g LSl LS )l
Aianadl 3 gt JSTASALN A8y glally Aibladl cladd ¢ Agianall JSLgdl itide Clad o

a été évalué et jugé conforme aux exigences requises par:
has been assessed and found to meet the requirements of:

OHSAS 18001 : 2007

et est déployé sur les sites suivants :
and is developed on the following locations:

Siége : Zone industrielle BP 88 Oued Smar 16270 AL.GER ALGERIE

Liste des sites certifies en annexe n°1 / List of certified locations on appendix n®1

Ce certificat est valable 4 compter du (année/moisfjour) 2016-05-20 Jusqu'au 2019-04-23

This certificate is valid from (year/month/day) untit

Directeur Général d’AFNOR Certification
Managing Directpr of AFNOR Certification

H
F. LEBEUGLE Flashez ce QR Code
pour verifier la
validité du certificat
Beutle ¢artificat slactroniue, consultable U waveainit i, 19 M an ter m réol de s cantication de forganisme. The eRocyonk ¢orifics O GBI oo sls i ranldime thal the sottpaly IS corting.
AFAQ st una matque deposee AFAQ is a ragistersd i aderiuek CERTH FQﬂﬂdl wzcm

Yy 11 rue Francis de Pressensé - 93571 La Plaine Saint-Denis Cadex ~France « 1. $33 (0)1 41 62 80 00 - F. 433 (0)1 48 17 80 00 a ' n 0 '

“3‘”’* $AS au capital de 18 187 000 € - 479 076 002 RCS Bobigny - v atnonerg ‘I
0 somssionssts P ony . ] GCERTVIFICATION
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AFNOR CERTIFICATION @%n ;“’f{ f} ca g{?;?

N°2010/36622.2

AFNOR Certification certifie que le systéme de management mis en place par:
AFNOR Certification certifies that the management system implemented by:

daiuaal) danal) JSLigl sliy 4S &
SOCIETE DE CONSTRUCTION DE STRUCTURES
METALLIQUES INDUSTRIALISEES, BATICIM SPA

pour les activités suivantes :
for the following activities:

CONCEPTION, FABRICATION ET VENTE DE PYLONES BS, THT, HT/MT/BT
ET TOURS DE TELECOMMUNICATION, ETUDES DE LIGNES ELECTRIQUES, ETUDES
TOPOGRAPHIQUES, ETUDES DE STRUCTURES.
PRESTATIONS DE GALVANISATION A CHAUD DE TOUS PRODUITS METALLIQUES.

DESIGN, MANUFACTURING AND SALE OF BS, LOW-, MEDIUM-, HIGH- OR VERY HIGH-VOLTAGE
TOWERS, TELECOMMUNICATIONS TOWERS, ENGINEERING OF ELECTRIC LINES,
p TOPOGRAPHIC SURVEYS AND STRUCTURE ENGINEERING.
HOT-DIP GALVANIZING OF ALL METAL PRODUCTS.

M\Jhﬂ’J@Mle\qﬂ!J@!Jﬂawlbu\gl@l.lm(.H.um
¢ Agh 2 gudall el jalh ¢ 4 ,,gsn.h,.hmwﬁgs&.ouuw;uvmmcul,
Fabanalt 3 galh JSI Aialud) Al plally Ldlal) ciladd ¢ Adanadf JSlgd) calidia bt 3

a été évalué et jugé conforme aux exigences requises par :
has been assessed and found to meet the requirements of:

ILO-OSH : 2001

et est déployé sur les sites suivants :
and is developed on the following locations:

Siége : Zone industrielle BP 88 Oued Smar 16270 ALGER ALGERIE

Liste des sites certifiés en annexe n°1/ List of certified Jocations on appendix n°1

Ce certificat est valable a compter du (année/mois/jour) 201 6'06-08 Jusqu'au 201 9_04_23

This certificate is valid from (year/month/day) untit

Directeur Général d’AFNOR Certification
Managing Direcgor of AFNOR Certification

F. LEBEUGLE Flashez ce QR Code
pour verifier la
validité du certificat
Boulis cortficat dactroniqus, consuable s mer e, 9 Ho«. taeps 180! de In cortfication de Porganisma. Thie kel onic caribeats only, aviiable 8l Qs AINCLG AHaEE in thaktinn Dl iha company i certiied

AL eal g maris dmwoAFAO & rogulorod tademank CERTE £ 0066.7 M}?U“

11 rue Francis de Pressensé - 93571 La Plaine Saint-Denis Cadex - Frange - T. 433 (0)1 41 62 80 00 - F. +33 (0)1 49 17 80 00 a ‘ n O‘

L5

iy )
NTG q00862+0812015

SAS au capital de 18 187 000 € - 479 076 002 RCS Babigny » wwwwafrsssorg CERTIFICATION
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AFNOR CERTIFICATION

N°2007/28723.3

AFNOR Certification certifie que le systéme de management mis en place par:
AFNOR Certification certifies that the management system implemented by:

daaall Agdamall JSligdl ol 48 4

SOCIETE DE CONSTRUCTION DE STRUCTURES
METALLIQUES INDUSTRIALISEES, BATICIM SPA

pour les activités suivantes :
for the following activities:

CONCEPTION, FABRICATION ET VENTE DE PYLONES BS, THT, HT/MT/BT
ET TOURS DE TELECOMMUNICATION, ETUDES DE LIGNES ELECTRIQUES,
ETUDES TOPOGRAPHIQUES, ETUDES DE STRUCTURES.
PRESTATIONS DE GALVANISATION A CHAUD DE TOUS PRODUITS METALLIQUES.

DESIGN, MANUFACTURING AND SALE OF BS, LOW-, MEDIUM-, HIGH OR VERY HIGH-
voL TAGE TOWERS, TELECOMMUNICATIONS TOWERS, ENGINEERING OF ELECTRIC LINES,
TOPOGRAPHIC SURVEYS AND STRUCTURE ENGINEERING.

HOT-DIP GALVANIZING OF ALL METAL PRODUCTS.

¢ paddiall 3&M13W‘M@ﬁ$}g)d§nw1&3@m‘w
‘usy,.‘m\uuum‘gyxﬂw,unm AL 5 LSl e 215
Aol 3 gall JSASALAY Al pally Aiilal) ciladd ¢« dsnall JSLg Lilida i

a été évalué et jugé conforme aux exigences requises par :
has been assessed and found to meet the requirements of’

ISO 14001 : 2004

et est déployé sur les sites suivants :
and is developed on the following locations:

Siége : Zone industrielle BP 88 Oued Smar 16270 ALGER ALGERIE

Liste des sites certifies en annexe n®1 / List of certified focations on appendix n°1

Ce certificat est valable & compter du (année/mois/jour) * = Jusqu'au 5 ”
This certificate is valid from (year/month/day) 2016-05-20 Untit 2018-09-14

3«11 coctieal alectroieys. conaulnble sur ysieritior s, (6 5 on tomps 6ol do Iy catheation do Yorganiama. Tho ofeckonic Cordicale onl. avaKabh A1 Wy a1 269 Flashez ce QR Code
8ls in reakime Hhal 1[00600 CBMQU Acers ﬂdk MCOFKN: 4'0001 G ﬂﬂc ation do Sﬂ“ﬂ)! d M | sna M, Portée disponible sur: s
cor ;{ VG SAsEE oLk pour vérifier Ia validité
AFAG pst une margus dépos ﬂ@ AFAQ 15 wg MW' oAk < L&RY'FDDQGT i1 ZON du CG"IIfIOBI

11 rue Francis de Pressensé - 93571 La Plaine Saint-Denis Cedex - France - T, +33 (0)1 41 6280 00 ~ E +33 (0)1 49 17 90 00 a ‘ n 0 r

SAS au capital de 18 187 000 & - 479 076 002 RCS Bobigny - wiwwwatnor.org CERTIFICATION



- BATICIM EL MEGHIAER

; f1-~éif(féf,) S= e

BATICIM
Unité Bl Meghater

4z baall MJ&A\ dShg_“ &Lu AS.

‘Société de Construction de Structures Métalliques Industrialisées

Clertifice aux Hovmes -
ISO $001,; 2008
150 14801 - 3004

CHSASTIB00T : 2007

R0 2001

Le, 01/04/2012

-

Fiche D’Evaluation Des Performances

Du Chef De Département Finances et Comptabilité

:

\_

Mr : TAMEUR Azzeddine.

"

01 Trimestre 2012
Objectif | Réalisé Taux Nombre
des points
Certification du Bilan sans réserves 100 100 100% 20
et élaboration du budget annuel dans
les délais.
Mise en place du nouveau systéme 100 100 100% 20
financier et comptable.
Recettes supérieures aux dépenses. / / 96% 06
| V.A 47 572 33236 70% 00
| Résultat financier -4 317 -4 310 100% 10
QHSE 100% 100% 100% 10

TOTAL = 66 points.




A CTRI05 TSI RSORS00 TIORGOS,
1 e ¢ UoI1je)sajje uasyId d~|0[ﬁ/ 140J J[NaS aun nb STWAI }S9 U [[-uoneAIdsqO \ \L

.Wm €102/90/11 3] MNO3FNOL ¥ yreg | SR , | *u
8 31t 3y ,;

\ Ewr il At ;
dNALDTHIA AT &\W&

=

iy

0

€10T/S0/9T - €10T/SO/ST NP Spoudd

e

g ety
o e

b

L Eﬁﬁ 0J9§ 2w snos @ .m; -N.h ONBUTWYS Ne w&&tﬁ v

539

AANO-14 : BAelm YATVHOTIN T4 S861/80/90 919N AIV'T VHAAE :9wwou of anb 0)sae 2[00, op Mojoamp o]

800T/T1/ST * P G00Z/LEGTLN IUOWSUUOIAUS p 21In09G 10 FUIFAL] ('S"H) SYOUEIq ] 9p IUIANO,| IOSLOJIEP UOISIOHP 2] 9P WA U
i o = LOOT-0T-LO/GSOT:oN UOISIADI B Op UOISIOQP B] O M}IOA Ug.

mccﬂ\ﬂ /I€-8TpI: N 1003300 ], 9p UONS3H 9p 32 anbreunoguy, p smoudng S[09F[ 9P JUIWITE,P UOISIOIP B] P NJIAA Ugf

EIOZ/ASH/IASEQ o N

SRR AN

: %&ﬁ bt

rx-mgiigr
5
Z
@
2
45]
(5
2
B
=
-
7
o
7
|
R
g
Z
o
E
. g
S :;';
25}
=
[Aap
|
7
£
=

$7at
.,WMWW HYIVINGOd 14 JNOIIVIDOOWAd INNAIMIDTV ANOITaNnday
Ww«? 3 e

WMV: 7



