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Abstract :

This study aimed to investigated the eftect of internal marketing dimensions
(training, internal communication, customer orientation, administrative
support) on organizational citizenship behaviors among the employees of the
institution of public health neighborly "Tolga".

We used a questionnaire which distributed to 79 employees as a convenience
sample, and we analyesd the data through SPSS program.

The study found that the internal marketing has a direct impact in the
organizational citizenship behavior at the institution of public health
neighborly "Tolga", at level (0.05), with (R2=37.4%).

The study concluded to the suggestions as following: give more important to
internal marketing application of its significant benefits in the form of access
to staff who have the capacity and high skills in dealing and the provision of
services with a high level of quality for clients, Encourage the practice of
working behaviors additional role through the development of systems and
the necessary instructions to reward the spontaneous volunteer efforts.

Key words: internal marketing, training, internal communication, customer

orientation, administrative support, organizational citizenship behavior .



