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Abstract:

The study aimed to investigated the impact of internal marketing and their
dimensions (training, teams work, administrative support, compensation
strategy) on the knowledge sharing behavior in term of (intention, knowledge
sharing behavior, attitudes, personal standards, previous control behavior). The
study was applied at commercial director of the biskra.

We used a questionnaire as a toole to gather the primary data, and it was
distributed on convenience sample of 108 workers. After analysed the data
through the statistical analysis program (SPSS) the results assured that the teams
work have an impact on knowledge sharing behavior among employees, while
other dimensions of internal marketing have not direct effect on knowledge
sharing behavior, Also the study found that the internal marketing has not effect
on both intention and attitudes toward knowledge sharing whill it has a
significant effect on both personal standards and previous control behavior The
study provided a set of relevant explanations and recommendations.

Key words: Internal marketing, team work, administrative support,
compensation strategy, knowledge sharing Behavior, intention to knowledge,
attitudes personal standard, commercial director of biskra state.
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