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Abstract

Crisis management is a flexible concept that provides each
stage with a mechanism to cope with the circumstances and context
of its existence. Crisis Management has learned how to adapt its
concepts to historical developments and scientific developments for
more than half a century until the concept entered the world of
economic institutions. And they may have their place in the social
networks, trying to spread content to gain the confidence and
loyalty of the public again through communications strategies
employee publications aimed at correcting the situation and to
choose the time and the appropriate situation to appear.

This is what we would like to study in this topic. This course
focuses on the strategies of communication in the social networks to
manage the crisis of the economic institution. The study of the
analysis of publications of the page Sima Motors between April and
May 2018 This study aims to know how to manage crises in social
networks and what are the most important communications
strategies Employee in these networks during the crisis, "Khalia
address™ and used the methodology of the media survey with the
electronic content analysis tool in a comprehensive inventory of the
pages of the page Sima Motors for the month of April and May
2018.
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Vous étes intéressé par un crédit auto ou
un Leasing ?
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CIMA-MOTORS.COM
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Remise de 200 000 DA sur le Tucson 4X2
GL
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Une explosion de personnalité. /

Hyundai Tucson

Remise exceptionnelle de 200 000 DA sur Le Hyundai Tucson version 4X2 GL.
Offre valable dans la limite du stock disponible. @@ HYUNDAI
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Cima Motors présente ses condoléances
aux familles des victimes du crash de
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