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Abstract:

This study aimed to investigate the role of marketing innovation on the loyalty of
the banking customer in banks, where the focus was on the first variable of research
(marketing innovation), which means generating and applying new ideas in all elements
of the marketing mix. In order to measure its role on the second variable (banking
customer loyalty), seven different hypotheses were formulated, in an attempt to capture
the role of marketing innovation in achieving bank customer loyalty. These hypotheses
were tested through a questionnaire distributed to a sample of customers dealing with Al
Baraka Bank - Biskra Agency -. The number was 35 copies, and they were randomly
selected. In addition, the analysis led to a set of results, which can be summarized in
general in the existence of a positive relationship between marketing innovation and
banking customer loyalty, and through that, the role of marketing innovation in
achieving bank customer loyalty was emphasized.

Key words: Marketing innovation, customer loyalty, Al Baraka Bank - Biskra
Agency
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