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Abstract:

This study aims to highlight the impact of the technology of the information and
communication on promoting banking service in its five dimensions: advertising, personal
selling, public relations, activating sales and direct marketing. The Gulf Bank Algeria AGB -
Biskra Agency was selected for this case study.

To achieve the objectives of this study, a questionnaire was used as a tool to collect
data. A 54 questionnaires were analyzed after distributed to a sample of Gulf Bank Algeria
AGB clients - Biskra Agency.

The results of the study showed that the use of information and communication
technology has an impact on promoting the banking service. The study also showed that there
were no statistically significant differences in the sample's answers about the level of
application of the promotion of banking service at AGB- Biskra Agency, due to the personal
factors of the study sample.

Key words: Banking Promotion, Information and Communication Technology, Gulf Bank
Algeria, AGB.
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