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Abstract

The aim of this study deals the impact of innovation marketing on customer
satisfaction in the Bank of the Agriculture and Rural Development society- Agency
Biskra, To achieve the objectives of this research, we used the electronic
questionnaire as a data collection tool, the electronic questionnaire was distributed to
the sample members through social media end e-mail, was 32 questionnaires were
collected, we used SPSS for statistical analysis of data.

The results of this study indicate that there is a significant positive effect of
innovation marketing on customer satisfaction in Bank Agriculture and Rural
Development society- Agency - Biskra.

One of the most important recommendations we have reached is: The necesstity of
preservation at this level who contributed to the achieve objectives of bank, and
improve it that more, also keeping up with all that is new to achieve banking
customer satisfaction.

Keywords : Innovation, Innovation marketing, The satisfaction, Banking customer
satisfaction.
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