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Abstract:

This study dealt with electronic marketing, which is one of the new and
innovative concepts in the world of digitization, as it has become necessary for
banks to adopt and apply it to develop its services because of the many
advantages it provides, the most important of which is saving time, effort and
money.

This study aimed to know the role of electronic marketing in developing
banking service, through modern technical means and the Internet in providing
banking service, Through the field study that was conducted on all employees of
Gulf Bank Algeria and the agency of Biskra, by using an electronic
guestionnaire to obtain information on the subject, the study was limited to 33
questionnaires that were distributed to AGB Bank's customers in Sakra, and
these data were analyzed by the spss program for analysis. Statistics, and we
extracted the information in an effort to solve the study problem. It was
concluded in this study that the level of evaluation of AGB bank’s customers for
e-marketing in developing the banking service is high. It also showed a positive
correlation between e-marketing and the development of the banking service,
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and also electronic marketing has a statistically significant effect. At 0.05 level
of significance in developing banking service.

Therefore, AGB bank relies on electronic marketing to develop its services.

Keywords: electronic marketing, banking service development, electronic
banking services.
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Récapitulatif des modéles

Modele R R-deux R-deux Erreur standard de
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Sum of
Model Squares df Mean Square F Sig.
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Coefficients
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