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Abstract

This study aimed to highlight the role of promotion in the buying decision of the banking consumer
in Gulf Bank Algeria and to find the effect of that. I used an electronic questionnaire to study a
sample of bank users by analyzing it with the spss program, and through this study we finally
reached a set of results, which is that there is an effect of promotion On the procurement stages,
all dimensions of the promotion have an effect on the procurement stages, the relationship is

positive between all the dimensions adopted.
The study found that promotion has an impact on all stages of the purchasing decision.

Keywords: promotion, banking, bank, marketing, purchasing, Purchase decision, stages of

a purchase decision.
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