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Summary :

This study aimed to identify the impact of using e-marketing on customer
satisfaction in its seven dimensions (electronic service, electronic pricing, electronic
distribution, electronic promotion, electronic physical evidence, electronic service
providers, electronic operations) on customer satisfaction, as this study was applied
in a bank Agriculture and Rural Development - for the state of Mila - Al-Rawashid
Agency 835. To achieve the objectives of the study, the questionnaire was
distributed on a sample of 35 of the bank’s customers. The results were analyzed
with the help of the statistical program SPSS, and the results showed that there is a
statistically significant effect between the dimensions of e-marketing Banking and
customer satisfaction.

Key words:

E-Marketing, Customer Satisfaction, Bank of Agriculture and Rural Development,
Mila State, Al-Rawashid Agency.
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