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Abstract:

This study aims to identify the role of social responsibility in determining the marketing strategy
from the point of view of a sample of consumers represented by professors and students of the
Faculty of Economic and Commercial Sciences and Management Sciences at the University of
Biskra, by identifying the most important basic concepts about social responsibility in its various
dimensions and marketing strategies. The questionnaire as a study tool, as it was distributed
electronically and retrieved 65 forms, of which 35 could be analyzed. The results were analyzed and
extracted by the SPSS statistical program.

It was concluded that there is a role for the following dimensions of social responsibility (economic,
, ethical, social, and environmental), and the absence of a role for the following dimensions (legal)
in determining the marketing strategy.

Keywords:

Social responsibility, environmental responsibility, marketing strategy, social marketing,
green marketing
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