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Summary of the study
The objective of the study 1s to identify how e-governance has contributed to
improving the quality of banking, which has become one of the most important
resources to be acquired in banking institutions, from which the conceptual framework
for e-banking has been defined. In addition, a field studies to examine how e-
management can improve the quality of banking by: Bank readiness, reliability,
response, Security, empathy. To verify this, a study was conducted at the Algerian
Bank of Al Baraka, Pescara agency, in which the questionnaire was adopted as a data
collection tool and SPSS results analysis program.
The study found that e-management is contributing significantly to improving the
quality of the banking service in its various dimensions, drawing on statistical analysis
indicators in testing the study hypothesis. This helps banks to increase their service
performance despite some risks of electronic service delivery rather than the nature of
the service itself, and based on the results recommendations have been made to the

bank's management

Keywords: Electronic management, quality of banking, e-banking
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