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Summary:

This study aims to identify the reality of training in Algeria
Telecom in biskra and its role in improving employees' job
performance
And that is through the role of training programs, their efficiency,
design and evaluation in improving job performance, As well as
clarifying the relationship between the skills, capabilities, and
actual needs of workers in terms of training and actual
performance,Seeking to raise the level of job performance and
increase the productivity of the organization.

And to achieve the objectives of the study, a questionnaire was
designed to indentify the perceptions of Alegria Telecom-biskra,
where the research involved a sample of 50 worker,The study
concluded that training has an effective contribution to improving
job performance, depending on the indicators of statistical analysis
in testing the study hypotheses.

Key words: Training, job performance, Algeria Telecom
enterprise-Biskra.
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