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Abstract

This study aimed to highlight the role of social responsibility on improving the performance of
Microsoft. This study relied on the descriptive analytical approach based on the analysis of
reports.

The study reached many results, the most important of which are:

- There is a role of the economic dimension on performance in Microsoft as it is
committed to transparency and disclosure in all its operations.

- There is a role for the legal dimension on improving the performance of Microsoft
considers the human right a fundamental right and preserves the health and safety of
workers.

- There is a role for the human dimension on improving the performance of Microsoft, as it
relies on privacy in its dealings cooperatively.

- There is a role for the charitable dimension in improving the performance of Microsoft,
as it provides assistance to small and medium enterprises, and donates programs and
services.

The study made a set of suggestions, the most important of which are:

- Working to spread social and environmental awareness through conferences and
seminars that encourage the application of social responsibility.

- Allocating part of the company's resources to contribute to volunteer work, such as
building schools and universities, and participating in charitable work

- The need for competent officials to undertake programs to implement social
responsibility towards the environment and society.

Key Words: Social Responsibility, Corporate Performance, Micro Soft Company.
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