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The issue of the union is of great importance in the context of human resources
management, so we took Ashour Zayan — Sons of Jalal — hospital as a sample,
and this prompted us to ask the following question: What is the role of the trade
union in the human resource management processes within the institution. In
order to answer this question, we dealt with our topic through five chapters. In the
first chapter we dealt with the methodological framework for the study, and in the

second chapter we dealt with the conceptual framework for the trade union.

In the third chapter we dealt with the knowledge framework for human resources
management, and in the fourth chapter we dealt with the labor union and human
resources management. In the fifth chapter, we dealt with the methodological
procedures.

In our applied study, we wanted to answer hypotheses through the questionnaire
and anticipate the results, and given the current circumstances that did not allow
us to complete the application side of the institution in distributing, collecting,
analyzing and interpreting the questionnaire, | was satisfied with the exploratory

stage of collecting data regarding the institution and its organizational structure.
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