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Abstract :

Nowadays ; Social networks are spread well among members
of the online community, and this rapid progress has motivated
some marketers to create pages through their personal accounts
and use them to communicate with customers and promote
beauty products with their countless brands; This study aims to
explore the effects of using social media networks in the field of
cosmetic marketing. Case Study Research is the Forever page

The first part of the study is based on the theoretical
framework. Where we presented a series of previous studies, "The
Impact of E-Marketing on Customer Satisfaction in the
Telecommunications Sector” by highlighting the similarities and
differences, and what the study benefited from; In order to study
the subject in its normal state and reach the desired results. An
electronic survey "questionnaire" was directed to a sample of
cosmetic groups through the Forever Facebook page

The second section included the methodological framework
for the study in one semester. Accordingly, three research
questions were mentioned: The first article provided a conceptual
background on digital marketing

The second topic focuses on general foundations for
rationalizing consumer behavior.

In the third section; It is the framework of application of the

study; We conducted the study on the target sample. Of the
Forever Facebook customers who are women; By sending
electronic questionnaires to their personal accounts; We
concluded that social media marketing. Especially Facebook plays
a vital role in trading skills and with the customers themselves;
The Forever page has encountered many obstacles for its
customers, especially when it comes to reporting women. Which
positively affected their satisfaction and loyalty..
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