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This study has dealt with the role of writing skill in activating the performance of the
internal public where it aimed to figure out the types of writing skill that are provided for the
internal public.

Being aware of good writing techniques for the internal public ,setting forth that the skill of
good writing among the internal public has the ability to activate their performance, therefore,
this study is endeavoring to ascertain this matter and in which we tried to observe the various
points of view regarding the role of writing skill in activating the performance through a
research tool illustrated by a questionnaire form that consisted of a set of questions which
were doled out on 22 samples from the original community, 20 individuals were retrieved
from the original community who are the Education Directorate employees of Biskra
province, furthermore; the study sample was represented in the heads of departments of the
Education Directorate, and after receiving the answers, translating as well as analyzing them
according to the appropriate methodological methods, there have been general results of the
study which revealed that most of the people being asked believe that the type of writing that
is adopted within the institution is writing administrative letters, they also admitted that the
means they use to write and communicate information and ideas to the internal public are
written means such as notice board, e-mail, etc.

Through a question about the methods that the heads of organizations use during writing in
order to communicate ideas and information to the internal public, their answers were by
following the clear and accurate expression in writing by steering clear of ambiguity and
using unfamiliar words, or whatever leads up to understanding the written message differently
from its meaning.

Most of the questioned ones believe that following these methods of writing contributes in
communicating ideas and information in a good way, and this clarifies that the writing skill
of the heads of departments has a great role in activating the performance of the internal
public and motivating them more to work.

It also showed us that most of the respondents believe that the type of writing skill that is
considered the most effective for activating the performance of the internal public was
through the traditional writing skill as a process of communication and it is the easiest and
most popular type of writing in the exchange of information and ideas.

The respondents were asked about their opinion of the way that the skill of writing can
contribute to activating the performance of the internal public, their answers were through
achieving communication within the institution.
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