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Abstract

Because of the development happening in technology, especially in
the domain of Deep learning and artificial intelligence and the field of
communication in general, many big companies have moved to a new
stage of its system based on technique and relaying on what's trending
especially in the domain of marketing and advertising for the aim of
facilitating the strong spread of their brand and create a good
impression in the audience' minds who have reached it especially
because of those marketing strategies which considered to be viral and
relied on mostly so that the companies can spread their advertising
messages to as many customers as possible ,and in such easy ways
that make individuals a means in transmitting the content in higher
credibility making it- starting from the rolling content-a point of view
that attracts competition and invades the markets.

The purpose of this study is about studying the influence of the viral
marketing in building the mental image of the brand, and basically
introducing a new strategy in the online marketing considering that
this type of studies didn't receive good interest in the domain of
communication, also after the wide spread of the Huawei company.
Based on what's been said, this study came relaying on modern ideas
and concepts. To achieve this, we have adopted the descriptive
method and distributed an electronic form on Facebook, and within 24
hours we have received 100 responses in which we have adopted a
snowball sample style for the easiness of its transmission between
individuals who are genuinely concerned and attracted by the title of
the study; their answers have been analyzed through the compound
tables that have been done with the statistical analysis program SPSS.
And so we have reached to many results among them that the viral
marketing is practiced specially on Facebook in a spontaneous way
without knowing and releasing it, besides that the content used among
customers has an importance in building the confidence and spreading



the good mental image of the brand Huawei, and this has an affective
role in explaining the relationship that shows the importance of the
viral marketing in building the mental images of the brands. Where
the study has proved that the viral marketing hugely participates in
making a mental image about the product and the brand which leads to
strengthening the confidence and loyalty - especially like what has
happened with Huawei. From this, we can highlight a number of
recommendations that can be relied on in future for focusing on such
scientific topics especially at an era in which marketing has become
an essential element in all the domains.
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