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Summary.

The study aimed to know the "role of marketing innovation in improving the
marketing performance of the banking institution", by determining the impact of
the constituent dimensions of the areas of marketing innovation represented in the
marketing mix (7Ps) on improving marketing performance based on its
measurement indicators represented in (profitability, market share, for customer
satisfaction) and Al Salam Bank-Algeria was selected for the case study. To achieve
the objectives of the study, the researcher used a questionnaire tool to collect data,
which was distributed electronically to a random sample of Al Salam Bank-Algeria
employees using the SPSS program. The study also reached a set of results, the
most important of which is the bank’s availability on the areas of marketing
innovation, especially individuals and operations, in addition to the presence of a
statistically significant eftect between the dimensions constituting the areas of

marketing innovation on the indicators of marketing performance measurement.



The college will allow to raise the marketing performance through continuous
measurement indicators within the framework of the general strategy of the bank.
Keywords: marketing innovation, marketing performance, marketing mix (7Ps),

marketing performance indicators.
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