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Summary

The study aims at a study to measure the contribution of internal control to improving the
financial performance of the Entreprise de gestion touristique of Biskra, during the period
2014 to 2019, as the researcher tried in this study to clarify and demonstrate the extent of the
contribution of the institution's spending to support internal control activities in improving the
financial performance represented in financial return,

In the study, we relied on the descriptive and analytical approach by using the interview
method to collect data from the respondents, as their number reached 28 individuals to
determine the effectiveness of internal control and relying on the analysis of financial
indicators to assess its financial performance, and to increase the accuracy of our study and
arrive at the answer to the research hypotheses and to prove.

The existence or negation of the relationship between the costs spent on internal control
activities and the extent of their contribution to improving the financial performance of the
institution under study. It was carried out using EVIEWS 12 by studying the general trend of
the data in the form of time series.

The study was divided into a methodological side and an applied side in which the hypotheses
were verified.

The study reached a number of results, the most important of which are

v’ Internal control is a set of policies that the institution follows with the aim of
protecting its properties and ensuring compliance with the laws, and applying the
instructions specified by the general management of the institution;

v The internal control in the institution under study works to prevent and reduce the
occurrence of errors and discover them in a timely manner, as well as work to reduce
waste and waste in the use of the institution’s resources, both financial and material,
which increases the efficiency and efficiency of the institution and improves its
performance and thus increases the profits recorded by the institution;

v' The role of the internal auditor in the organization, through the evaluation of the
internal control system, is to show the strengths and weaknesses of its system,;

v' The economic institution has implemented an internal control system in order to
protect its assets and properties, as well as to ensure the clarity and accuracy of data,
information and data.

v' The spending on internal control cannot explain an improvement in financial
performance except by 33.47%. Changes in financial performance (financial return)
are explained by the change in the independent variable (internal control costs), while
other factors explain the remaining 68.53%, which is a percentage. Very large.

Key words: internal control, financial performance, financial performance of
the company " Enterprise de Gestion Touristique of Biskra"
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Dependent Variable: RF
Method: Least Squares
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