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Abstract

The current study aims to search for a better understanding of the relationship between internal
marketing and job alienation, where internal marketing practices were measured as an independent
variable and through its dimensions (internal product, internal price, internal distribution, internal
promotion), and job alienation was measured as a dependent variable from Through its dimensions
(social isolation, feelings of helplessness, weakness of meaning, alienation from oneself).

The current study targeted a sample of the frameworks of the National Fund for Social Insurance
for Salaried Workers - Biskra Agency -, where the primary data was collected from the target
sample using a questionnaire consisting of 35 phrases about the study variables, and subjected to
statistical analysis using the Spss program. VV20.

Among the most important findings of the study is that there is an acceptable practice of internal
marketing in the institution under study, and the absence of dimensions of the phenomenon of job
alienation in an acceptable manner from the respondents’ point of view, in addition to the presence
of a statistically significant effect of internal marketing in its three dimensions (internal price,
distribution Internal, internal promotion) on job alienation, and there is no effect of the internal
product dimension on job alienation in the institution under study.

Based on the results obtained, a set of recommendations were presented to complement the
requirements of the study and for the purpose of benefiting from them.

Keywords: internal marketing, job alienation, internal marketing mix.
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