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Summary

The study aimed to identify the perceptions of employees of the Electricity and Gas
Corporation - Biskra towards the effect of the phenomenon of organizational silence on
knowledge management and to test the differences in those perceptions according to their
different personal and functional characteristics

Where organizational silence was measured by its types, involuntary silence, defensive
silence, and positive social silence, while knowledge management was measured by
knowledge generation, knowledge storage, knowledge sharing, and knowledge application.

The study was applied to a soft sample of 40 employees, as the questionnaire was distributed
to them during the period 04/17/2022: 04/18/ 2022.

The statistical data was analyzed statistically through the SPSS program, where the
study concluded :

- There is a statistically significant effect of involuntary silence on the participation in
the Electricity, and Gas group — Biskra.

- There is a statistically significant effect of involuntary silence on the application of
knowledge of the Electricity and Gas Distribution Group — Biskra.

The study concluded with many suggestions, the most important of which are: the
organization must adopt an open organizational structure that facilitates the processes of
communication and openness with others and at all organizational levels in a way that
encourages the submission of proposals and information and reduces the psychological fears
of employees, as well as investing in the development of information technology
infrastructure, which contributes to increasing the effectiveness of knowledge management
processes Through the use of networks and databases.

Keyords: organizational silence, knowledge management, operations, management.
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