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Abstract

This study aimed to identify the impact of the quality of work life on mitigating the phenomenon
of job alienation in the National Fund for Social Insurance for Salaried Workers, Agency - Biskra-
. It reached 60 employees, and 53 valid forms were retrieved for the study. We used a set of
statistical methods to analyze the answers of the sample members, as well as to test hypotheses,

based on the Statistical Package for Social Sciences (SPSS).

The study reached several results, the most important of which are: There is a statistically
significant effect of the quality of career life on reducing job alienation in the National Fund for
Social Insurance for Salaried Workers, Agency - Biskra -. Accordingly, a set of recommendations
were presented to complement the requirements of the study and for the purpose of benefiting

from them in the future.

key words: Quality of work life, Job alienation
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