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Abstract

This study attempts to disclose the impact of using the social network in
promoting tourism services. This approached by analyzing promoting them into five
dimensions which are publicity, raising the sales, public relations, personal selling,
and direct marketing.

The field study was carried out on local Algerian tourism agencies, and we
opted for questionnaires as a data collection tool; which was handed to managers
from Biskra, Batna, and Setif. In addition to conducting an interview with the
manageres of two tourist agencies in the wilaya Biskra. And after analysing the data
whith using version 20 of the SPSS program.The results showed how important
promotional mix elements are in promoting tourism services throught the use of
social media sites.

The study also found that social media sites studied in general and facebook in
particular contribute significantly to advertising and stimulating sales of tourism
service.The study results, in general, concluded that social media has an effective
effect on promotion of tourism services and at the level of tourism agencies in
particular, and has a role in improving level of tourism service as it facilitates
communication and allows interaction between tourism agencies and customers
without time or space restrictions.

This study presented a set of detailed results related to the topic, in addition to
several proposals directed to the Algerian tourism agencies and to scientific research.

Key Words: Social Networking Sites, Tourism Promotion, Tourism, Tourism
Services, Tourism Agencies.
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