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Abstract :

The aim of this study was to uncover the reality of the adoption of the means of
e-marketing by the small and medium-sized tourism enterprises in the state of
Biskra, and the extent to which the competitiveness of these institutions is
related to the general level of adoption and the main problems and obstacles
encountered in this adoption. In the region, a questionnaire was designed to
collect data, descriptive statistics were used, some statistical tests and the social
packages program were used for the analysis of spss data.

The study found a number of results, the most important of which was the low
level of adoption of e-marketing techniques in hotels, while the use of the
techniques specified in the study was average among tourist agencies, especially
those of category A; B. The study also found a relationship between the use of
marketing methods (Institution type, size of the institution) and the improvement
in the dimensions of the competitiveness of profitability, improving the level of
customer satisfaction in addition to the market share of the sample
establishments. The study also revealed the existence of some Qat, which is
facing the adoption of small and medium-sized tourism enterprises for electronic
marketing, the most important weakness of the technical infrastructure, in
addition to the negative mind of the customer and the background to electronic
practices (e-culture) on the one hand, and behavior (response) officials of small
and medium tourism institutions towards the same technology, They suggest or
rather do not initiate e-solutions as much as they interact with their clients'
requests, nor do they distinguish e-merchants from the traditional in terms of
benefiting from the services or privileges that would increase e-business ,
Revive.

Finally, the study suggested a number of practical and scientific
recommendations to activate the adoption of e-marketing and its practices in
small and medium-sized tourism enterprises because of its relationship to raise
the competitiveness of the institutions under study

Key words:

E-marketing, e-tourism, small and medium enterprises, competitiveness
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