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Abstract 

 
The role of knowledge management in improving the performance 

of banking institutions  

The case Study of a group of Algerian banks 

 
   Knowledge management of more subjects received increasing attention by 
researchers and administrators alike, multiple views and concerns different, 

since knowledge has become the main feature of economic life, but the most 
important strategic asset to the organization, and considered by many of the 

most valuable. Under an accelerated competitive environment we moved from 
the idea of survival of the fittest on the idea of survival of the fastest, , the 

resolution of the head money of intellectual replace the head physical capital, 
the world today live cognitive revolution Exceeds its impact on the global 

economy, the impact of the largest industrial revolutions that humanity ever 
known during the past centuries . 

    Due to this importance is seeking business organizations today of all kinds to 
enhance the benefit of intellectual resources in order to improve their 
performance, in this sense came this research to explore the relationship between 

knowledge management Requirements (knowledge management processes, 
technological infrastructure, individuals) and levels of performance from the 

perspective of the balanced Scorecard (financial perspective, the customer 
perspective, the perspective of internal processes, learning and growth 

perspective), and for this purpose was used by identifying been distributed to 
research respondents marked by the directors and heads of agencies and 

departments public banks(35agencies), as well as the departments of 
regionalization, it existed in towns (Batna, Biskra, Setif, M'sila) where they were 

retrieving (109) questionnaire (out of 120), was selected as the public sector to 
study due to the domination of the Algerian banking life by (95%), was the use 

of appropriate statistical methods, It has been reached that there is a positive 
relationship between the elements of knowledge management and performance 

levels, with recording of the human factor as the biggest factor affecting the 
banks, the study replaced the viewpoint managers perform, followed by the 
technological side with the absence of the impact of knowledge management 

processes on performance, not least due to the lack of awareness of the Algerian 
public banks after the importance of and the ability of knowledge management 

processes (knowledge generation, knowledge storage, distribution dissemination 
of knowledge, application of knowledge) in improving the overall performance 

of the business organizations. 
       Keywords: knowledge management, knowledge management processes,       

technological infrastructure, organizational learning, performance, Balanced 

Scorecard, the Algerian public banks.
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Coefficient de 
corrélation ,566** ,465** ,552** ,441** ,543** 

Sig. (bilatérale) .000 .000 .000 .000 .000 
N 109 109 109 109 109 

 

Coefficient de 
corrélation ,479** ,506** ,466** ,497** ,468** 

Sig. (bilatérale) .000 .000 .000 .000 .000 
N 109 109 109 109 109 

 

Coefficient de 
corrélation ,611** ,512** ,562** ,543** ,550** 

Sig. (bilatérale) .000 .000 .000 .000 .000 
N 109 109 109 109 109 
Coefficient de 
corrélation ,785** ,672** ,696** ,698** ,666** 

Sig. (bilatérale) .000 .000 .000 .000 .000 
N 109 109 109 109 109 

 

Coefficient de 
corrélation ,549** 

,420*
* 

,464*
* 

,392** 
,507*
* 

Sig. (bilatérale) .000 .000 .000 .000 .000 
N 109 109 109 109 109 

 

Coefficient de 
corrélation ,707** 

,550*
* 

,583*
* 

,612** 
,632*
* 

Sig. (bilatérale) .000 .000 .000 .000 .000 
N 109 109 109 109 109 

 

Coefficient de 
corrélation ,684** 

,668*
* 

,682*
* 

,576** 
,610*
* 

Sig. (bilatérale) .000 .000 .000 .000 .000 
N 109 109 109 109 109 

**. La corrélation est significative au niveau 0,01 (bilatéral).   

*. La corrélation est significative au niveau 0,05 (bilatéral). 
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a. Predictors: (Constant), Humaina

b. Predictors: (Constant), Humain, TICb

 

(Regression Coefficient) 

Model 
 

Unstandardized 
Coefficients 

Standardized 
Coefficients T 

 Sig. B Std. Error Beta 

1 (Constant) 2.044 .246  8.310 .000 

Humain .546 .064 .638 8.560 .000 

2 (Constant) 1.360 .311  4.373 .000 

Humain .423 .071 .494 5.947 .000 

TIC .277 .082 .279 3.357 .001 

a. Dependent Variable:  
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Model 
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Coefficients 

Standardized 
Coefficients T 

 Sig. B Std. Error Beta 

1 (Constant) 2.131 .241  8.832 .000 

Humain .529 .063 .633 8.449 .000 

2 (Constant) 1.380 .301  4.586 .000 

Humain .394 .069 .471 5.718 .000 

TIC .304 .080 .314 3.809 .000 
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Unstandardized 
Coefficients 

Standardized 
Coefficients T 

 Sig. B Std. Error Beta 

1 (Constant) 2.243 .275  8.146 .000 

Humain .496 .071 .558 6.954 .000 

2 (Constant) 1.396 .344  4.059 .000 

Humain .344 .079 .387 4.375 .000 

TIC .343 .091 .332 3.757 .000 

a. Dependent Variable  

(Regression Coefficient

β≤

β

≤
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α≤
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Regression Coefficientsa 

Model 

 

Unstandardized 

Coefficients 

Standardized 

Coefficients T 

 Sig. B Std. Error Beta 

1 (Constant) 1.490 .323  4.618 .000 

Humain .692 .077 .657 9.022 .000 

2 (Constant) 1.136 .318  3.579 .001 

Humain .525 .084 .499 6.232 .000 

TIC .279 .073 .307 3.836 .000 

3 

(Constant) 1.001 .316  3.167 .002 

TIC .454 .088 .431 5.161 .000 

Humain .222 .075 .244 2.950 .004 

operknow .183 .078 .194 2.348 .021 

a. Dependent Variable  

(Regression Coefficient)
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β

≤
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≤
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Model 
 

Unstandardized 
Coefficients 

Standardized 
Coefficients T 

 

 

Sig. B Std. Error Beta 

1 (Constant) 2.032 .248  8.204 .000 

Humain .596 .064 .667 9.271 .000 

2 (Constant) .916 .285  3.215 .002 

Humain .395 .065 .442 6.058 .000 

TIC .452 .076 .437 5.984 .000 

3 
(Constant) 1.717 .300  5.729 .000 

humainTIC .654 .075 .643 8.673 .000 

a. Dependent Variable  

(Regression Coefficient)

β≤

 α≤1.12
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 α≤1.12

1.12≥α

ANOVA

ANOVA 

 

Sum of 
Squares df 

Mean 
Square F Sig. 

 

Between 
Groups 

15.942 5 3.188 6.152 .000 

Within 

Groups 

53.379 103 .518   

Total 69.321 108    

 

Between 

Groups 

18.219 5 3.644 4.998 .000 

Within 
Groups 

75.088 103 .729   

Total 93.307 108    

 

Between 
Groups 

27.911 5 5.582 9.737 .000 

Within 
Groups 

59.052 103 .573   

Total 86.963 108    

 Between 

Groups 

9.392 5 1.878 2.981 .015 

Within 

Groups 

64.906 103 .630   

Total 74.298 108    
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Report 

 

 

   

 

BNA 

 

 

Mean 

 

3.2500 

 

3.4286 

 

3.3929 

 

3.9286 

     
Std. 

Deviation 
1.28228 .80520 .88096 1.07161 

CPA Mean 3.5000 3.7308 3.0385 3.9615 

Std. 

Deviation 

.64550 .99195 .80264 .87706 

BEA Mean 3.8846 4.0769 2.6154 4.2692 

Std. 
Deviation 

.74032 1.01748 .36251 .99195 

BDL Mean3.5156 4.2344 3.4844 4.1875 

Std. 
Deviation 

.85652 .59547 .64112 .73780 

BADR Mean 3.8750 4.2917 3.8958 4.3333 

Std. 

Deviation 

.88772 .62409 1.02129 .71728 

CNEP Mean 4.6923 4.8077 4.4231 4.9615 

Std. 
Deviation 

.32522 .25318 .49355 .13868 

Total Mean 3.7431 4.1330 3.5183 4.2615 

N 109 109 109 109 

Std. 
Deviation 

.92949 .80116 .89734 .82943 
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