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Abstract

This study aimed to test the contribution of knowledge management (KM) in
building intellectual capital (IC) at Biskra communication institutions. KM is
identified with its six processes (knowledge diagnosis, knowledge acquisition,
knowledge generation, knowledge storage, knowledge sharing and knowledge
application) while the IC is identified by three dimensions (human capital,
structural capital and relational capital).To achieve the objectives of the study, a
guestionnaire was designed to collect data from a sample consisted of 78
Statistical Unit. To analyze the data, SPSS(Statistical Package for Social
Sciences) is used for the statistical analysis by depending on several methods
including descriptive statistical measures, natural distribution test, variance
analysis, simple linear regression coefficient and other methods.

The results of the study show a statistically significant contribution of the KM in
developing the IC at Biskra communication institutions. The relationship
between the variables is strongly positive according to the variance coefficient
about (%73.3). However, the differences in the demographic and functional
characteristics do not impact the variables of the study.

The study recommends to introduce and diffuse in those institutions a new
language concerned with using news terms of knowledge management and
intellectual capitals, It relies on the idea that the institutions should use all the
knowledge they own such as licenses, patents and information related to
customers.

Keywords : Knowledge Management (KM), Intellectual Capital (IC), Human
Capital, Structural Capital, Relational Capital, Biskra Communication
Institutions.
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