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Summary of the study:

The study came as a theoretical vision to clarify the role of social
marketing in éducation Young people about the importance of training,
for a sample of followers of the page nb Biskra, to identify the extent to
which persuasive communication contributes to the awareness process,
by focusing on the strength and popularity of social networking sites that
carry a very important utilitarian dimension, especially Facebook, and
the study also tried to identify the marketing methods and means
adopted by the page, and clarify the mechanisms, foundations and most
important considerations that contribute to the success of the social
marketing process, in addition to addressing To know the importance of
vocational training and its objectives for society in general and young
people in particular.

We also relied in this survey study on the design of a questionnaire
form, containing a set of questions, and after experimenting, we
distributed it to the sample members, who are professionals in
vocational training at NB Biskra, and the available sample was used, to
reach a significant number of respondents, and the study was crowned
with a result, namely:

According to the point of view of the followers of the page nb
Biskra, posts on Facebook are one of the most marketing methods for its
training services, on the page.

The study showed that the main motivation for following up on
NB Biskra was her interest in developing and developing skills.

nb Biskra has also succeeded in delivering its message through its
social marketing campaigns through the page, to attract young people
for vocational training.

The study showed that most of Biskra's followers believe that she
was at the level in terms of providing her training services, which
contributed to gaining the trust and respect of her followers.



The study found that social marketing contributed to establishing a
good image among its followers, due to its reliance on credibility and
loyalty in its advertisements for vocational training, so that they advise
young people to follow it.

Keywords: Social Marketing — Awareness - Youth - Vocational

Training
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