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Abstract:

The study addressed the topic of electronic public relations in emerging institutions
through a survey analysis of a set of posts on the Face book page of Yasser institution
during the period from October 5 to December 20.

The aim of this study is to identify the approach adopted by the emerging institution
in dealing with its target audience, and the nature of the content it broadcasts through
its Facebook page in order to monitor the goals it wants to achieve through its posts,
by posing the following main question: How does Yasseer institution practice
electronic public relations through its Face book page?

The comprehensive survey method and content analysis tool were relied upon in an
attempt to analyze the content of the posts, by analyzing all the page's posts in the
specified time period. The study revealed that the institution makes use of various
strategies to present their posts and to demonstrate its social image to its followers. It
was also induced that Yasseer is aimed to show products and services, to provide
information about the institution and to share a set of consumption values with its
audience.

Key terms: » Electronic Public Relations, Emerging Institutions, Facebook»
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YASSIR est un service innovant dans les
transports, qui offre une nouvelle
maniére de se déplacer en Algérie.
YAssir est un service de transport
innovant qu’on peut utiliser avec son
smartphone n’importe ou et n’importe
quand. Il permet a chacun de réserver un
chauffeur et de se déplacer en toute
securité.

Contact Presse:
communication@yatechnologies.com

http://www.yassir.com/

ploial
Yassir est un service de transport
innovant qu’on peut utiliser avec son
smartphone n’importe ou et n’importe
quand. Il permet a chacun de réserver un
chauffeur et de se déplacer en toute
sécurité.

support ssir.com
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