L) Labalasal) dayiial) Ay gganl)
) iy el ledl 59
- DS — ydad deaa daaly
omedl) agleg dylailly dpalaiBy) aglal) 44l

Jedl) agle acd

1§ g gl

Ssna ) TpnadliS (ppaan’ (b ALaLl) 5agal) 503 i

— ENICAB—5,Suss . J1s8]) de L dwnfe Alla

el agle Luad b iulall Balgd g cililliia (e gas Ladka 55k
Tl i) B14) 1 panadd

(B) i ydiall (3) i) :(3) ) das) oy

Jle Jaepn /o - B LAY -

ALlial) dial

ig )

I palaa diad -
Sle adasdiud -
Sle adasdiud -

2023-2022 :aalal) passall







L) dabalpasal) dayiliall Ay sgand)
) iy el ledl 59
- DS — ydad daaa daaly
omedl) agleg dlailly dpala®y) aglal) 44l

Jiedl) agle and

1§ g gl

— ENICAB—5Suss . J1s8]) de L dwnfe Alla

el aste dandi B jalal Salgd J cililliie e gaS darke 3Ska

Facilfia) B el

(3) pal) () iudy)
dle Glaase /2 -

RLlial) dial

:(3) Ual) Alas) (4

Bz Ay -

A M)

alll cliacd

e Ple -

e ales il -

dd\.& u\AA & -

e ales il -

e\.@_u‘;u}.q -

2023-2022 :aalal) paasall




Asafl

wo\s Joall s oual sBglly 3 (3llase o9 Jladkl ) ey
Wb b Lo Wi sl 3 (@) ) agmsr 93 )bl @ etd) ) ooy 8 OIS s G1 )
LW gai
clndly @lall Slrys  Lf gl 5 OF Coodo- Wb ) 9 01 4
A azy el
@y 329 (o) Sy plndt ollad 3 bla e )
Y1 @Iy 391 d
AUy s Glaels IS U1

Qb3 &l (Cuigp U ( bg 8yl



olasty sea

si5l & J aidgig dhiad o OUL) g S Olaal gilaey St Wb a3
e2lsidl Josdl la
odgr adasg ailaig asmlie o "d3le Olgy" B alt 3lawdl glisaly 6 S8 a8 adisl LS
3, IS sl dwie Jlas IS4V o531 U auisf LaS”
2559 O Sy BYgu Jloy B3t il OF gighs ¥ WS
ahadly Sagedt oS e

AW ol S Gasly dem 0 9l B 0 sl Jodl L 4L G el 0 JS11S]






ua:'dl\

: gl

plsia) & o (38 B aelio dnnge 2ndls Cped 3 BLLad) B35kl 3yis] T dbee 1) 2l oda cdas
70 cal gy anhadl 2 aewsll Jle e iee o bl cunl Wy Ll medly gl medd

ROBSAUR- WS L HIENE RER R P WP

e (3 UL ealed gl Elalall S5t 55) gt LIS Al fnrge OF L] on il 0 il I Lo 5,
252 ey dlaladl 8354 31,0) B B 39y 1) BLOYL sl Lz 83l ilSlly 835 Aol o Lizud s
Jos Slheally 2bsi¥) B 850y Sladdkl 3392 Uy (il ol 8358 iy Y Al plosa] S (Bl

L llly S ssadl e dndldl ol adl) 5L Gl

e bl LS

Andlid) Gt ¢ erald) el calelad) 539 515 (34
Abstract:

The study aimed to know the impact of total quality management in improving the
competitveness of the biskra cable industry, where the descriptive and analyticl approach was
used .

The spss program was used to analyze the data extracted from the questionnaires based on
the arithmetic means and standard deviation « and the study concluded to many results¢ the
most important of which are: the biskra cables industry corporation applies total quality
management efficiently« and this has contributad positively to improving its competitiveness
in terms of quality and cost« as the corporations interest is not limited to the quality of goods
only« but rather to the quality of services and the quality of the all activites and operations
with in the corporation to increase competitiveness at the local and global levels.

Key words: quality ,Total quality management, continuouns improvement, Improve
competitiveness.
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