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Summary:

This study aims to recognize the contribution of digital
communication software to the development of health services at the
Public Hospital Institution Bashkir Ben Nasser—Biskra, through which
we aim to determine the contribution of these software to the

improvement of health services.

In order to achieve the study's objectives, we were of the view that
the case study curriculum should be used because it corresponds to
the subject matter of this study, The interview was used as a tool for
collecting and analyzing data, as well as using the instrument of
prosecution.

Where the research community is from nine disciplines and in each
specialty one sample has been selected through which we were able

to interview and ask them a set of questions informing our research

The study came up with a set of findings on the contribution of digital

communication software to the development of health services by
providing digital medical records that contribute to facilitating and
exchanging information among medical staff quickly and effectively
enhancing the communication process in all interests. It also helps to
increase efficiency and improve scientific and diagnostic skills within
thechospital.

Keywords: software, digital communication, Heath services.
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