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Résumé Summary :

€Our study, entitled ‘“Persuasive Communication Skills in E-Commerce,” aims to understand
the role that persuasive communication skills play in attracting customers through the use of
modern means of communication, as every commercial or economic organization seeks to
achieve goals closely linked to its strategy, which is mainly profit. It comes by relying on many
pillars of great importance, perhaps the most important of which is the communication aspect,
as it represents the basic link between the organization and its external environment. Hence, in
our topic, we touched on two basic chapters: first, persuasive communication skills, and second,
electronic commerce. As for the curriculum, we relied on the descriptive approach. The
purposive sample consisted of ( 58 students) from media and communication students at the
University of Biskra, and its results concluded as follows:

Persuasion strategies, which are mainly based on facilitating the consumption of promoted
goods, using simple terminology, diversifying the use of communication skills between
linguistic, behavioral and emotional, academic and scientific training, and using real customer
experiences. Trust between the electronic marketer and the customer. Focus on body langua ge
and the use of persuasive symbols and signals

Keywords: 1 skill, 2 communication, 3 persuasive communication, 4 electronic commerce
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