B 2 dat Aaslr

ag\..w}}“ (rjlxﬂ VM.;

Jlas¥ly oSyl asle :dad)
dale OBMe 5 Jlail @ pawesedl

o) slus)
Jyq e
Iy
Tk s

2023/06/ 10 :pg cids

dy ) B dmald) Ol 1 G 0 )1 Lt Ol fgs
il Y a galt A" Al e Aaa Ailies Al

— 8 Sy > o sl -

LUl L

Lt 5, S dmal —= 5ol 33kl sl a5
Lisexd 5 S ral — =50l 33kl Il sl

JRFPRERCH 5 S ral —1 — ol bl JUeR W



2024/2023 : s\l L




. O@fjjg.&
Jodll e GLEY & Sy et oS fadll ) w0 Sl b s
25 Jed S QW Ll ] puidly Sl ohls (o s LS
T aslsf T Lo il ol asiliaiy wilgers M5 o it lgden Jlsb Ll (Ul
Sl Olin 8 plall J2Y ot Jamy iUy 2l
c o) e 223k Oge St ) 223U ik clasl SO Jsmse Sl

Lol Mo Gl Vi jLET slae] & pale e IS S5 LS



RT3}
gl d) AW S )
- iy ) o g G (Sile S 3T JS )
d P gamidg §penadl miladl gsudn lldy gusle @I s eI
doleg antly JSAy Ao Ayl ey dladey lilyy ) A JBsl ]

Ayg gher



ARY ]
O begedly Logiras 3 Al JUT g SI1 cplli g 31wl Sl Vin gal
Al g doenad)
'y IS sl 5130 S )
Gyl S 19 s BALY ST I

Jb y5l dast



duhyall (adla

dalylll el

o e dmald Blasl e Gl Ol gl (3 3 JLaiW) hlge £ gbgn dnlall oda Ll
ezl Sl Slaaldl comol Al bl ol B JLasY) ey 31, ) 2350878 S0
. \.@;‘\AT ﬂ}kﬁj M \.@,:,LG

Sl e 3y 53,80 150 e enis 9 SV Olra W 81l plasianl Lzulys (3 Liady
Bl lpaze 28 me Ll Joogll Slaglally bl Lfy Caos duhll ods 3 9. 3Lyl pslal)
SN b psesh Wb B)las) Oy legin B Lt e Fasl Slenglly 30 JLaiYl Slles 2
) IV Sl piSS plasaan] 058 adliomg & soskl 81 Lt o Slwl 3aad 1Le 0157 | Wlss
oo e ) Uog oLl e deg s o ddedl dleal (8 Ll leensll oole )‘jj&» s
Bny An 8 Araghedl Bhondl T B3y dmaldl lewsll 3 a3 JLai¥l Olles pldsaanl -
AN s 335 ) Olsroy Olime axly B i Y ey ol Jeamdl e Lagdl e

SIS jais @ delic OBl ol Sl b A3 )l Slinkdl pe dm e adadl OF -

A s Sy i) el Sl b 2y el B30 ey Anal (3 lad) 03 iy ke
(A b )l At Wl ol o Sl 2l Skl ety e el 3,34

& 3 JLaV) e Il Skl gyl 3i b Ladl 42 e famdl ilad) I3 ey —
el el 3l JULy el sl IS e AU aSjLelly ) SLESU i3 b e
aghall Lo e I Gl T (3 padlyg Cafsd) Aan L) LSS

Araddad) Aol Colgr it (3 3L Y1 (o) gl 3len ol BT U Lol il O i ateg—
& o) Dhles Bty gell skd) gy ALl I e Bl edn i e Sy e o8
JE e 3 WBhlee skt e adeld gl il sl e salinaVly (i dey 8 Beadded Sl
LI S e ST plasal ) 2 6d 08 o) SV w39y ] lekoel) 5 25 (3 ) BLoYL
145 Jo 3L s IV e 25 i Sy L5yl sl Ben )l R lE Sles s
e Sty OOl s U Sl gy AR Gl ) sl gk



duhyall (adla

(sl Jemamedlc domaldt Slanwghlc 0B 31 JLas¥t oylga: i il NI
Summary of the study :

This study deals with the topic of digital communication skills in university
nstitutions with our choice of Mohamed Kheder University Biskra as a model
for the study, as digital communication is one of the basic elements that Algerian
universities have become dependent on to improve and develop their

performance.

In our study, we used the electronic questionnaire tool and distributed it
to 150 individuals from the students of the Faculty of Humanities. In this study,
the results and information obtained were described and analyzed with the
presentation of the study variables, which are digital communication skills and
university institutions with determining the relationship between them. Our
choice of this topic was not random but was due to several reasons, including
the importance and novelty of the topic because the use of digital
communication technologies is one of the most prominent features of university
nstitutions in the distance learning process. After analyzing the data, we reached

a number of results, the most prominent of which are:

~The use of digital communication skills in university institutions during
the distance education process and the extent of their impact on academic
achievement, which does not hide that they face obstacles and difficulties that

accompany this use.

Distance education through digital applications meets the needs and desires
of students, especially in reducing the cost of education, expanding educational
opportunities at the university, improving the quality of education and meeting

various educational needs.

- Through the results obtained, we find that the best way for the professor

to stimulate the student through digital communication is by encouraging lively
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discussions and active participation through multimedia, and thus the variation
in the ratios is always due to the nature of the respondents and their motivations

in the best ways from which he derives information.

-From this, we conclude that the results of the analysis are important in the
direction of the professor's comprehension skill in various aspects of the distance
learning process. Professors can enhance this skill by participating in professional
development programs, practicing comprehension skills in real distance learning
environments, and taking advantage of available resources that help them
develop their skills in this area. In addition, the results of the analysis indicate
that there are some areas that may need more attention from professors, such
as the skills of providing immediate feedback and guidance. This can be achieved
by training professors on how to provide effective feedback and equipping them

with the necessary skills to guide students properly.

Keywords: digital communication skills, university institutions, academic

achievement.
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