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 الشعبة: علوم الإعلام والاثصال

 وعلاقات عامة اثصال التخصص:
 

 ينتإعداد الطالب

 بوعشيش أميرة

 بعة سهير
 

 

 
 

 

 

 ةلجنة المناقش
 

 مختار فزسولي أ.مح.أ جامعة بسكزة رئيسا
 

 سعاد سزاي أ.مح.أ   جامعة بسكزة ممتحىا
 

مشزفا 

 ومقزرا

 هصيرة بويعلى أ.مح.أ جامعة بسكزة

 0202/0202السنة الجامعية:

 مذكزة ماستر
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Summary: 
The purpose of the study is to identify the role of official communication in achieving 

functional satisfaction with the State Agency for Administration and Land Management of the 

State of Misra by revealing the contribution of vertical communications to enhancing 

participation in decision-making and identifying the role of horizontal communications in 

strengthening the spirit of cooperation in the institution. To achieve these objectives, the 

analytical descriptive approach was adopted as it helps to describe the phenomenon as it 

actually exists and to collect data from the field of study. A study sample of 60 staff members 

was selected, drawing on the questionnaire tool for collecting data from these data. The 

following results were obtained: 

 The effectiveness of formal communication enhances its role in improving 

administrative processes, and increases the ability to coordinate between different 

organizational levels (depending on the rising pattern of communication) 

 The horizontal hostel, for functional integration. 

 In-house management seeks to be in constant contact with its staff in order to carry out 

certain orders or to provide decisions and guidance at work. 

 The preference of staff for teamwork and cooperation helps to coordinate and 

exchange ideas, and helps to find solutions. 

Key Words : 
1.Communication 2. Official communication 3. Satisfaction 4. Functional satisfaction 
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