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ABSTRACT OF STUDY

To understand the use of electronic media in enhancing communication within the university
institution, we conducted a survey study on a sample of employees at Mohamed Khider University
of Biskra. To determine the importance of professional email in enhancing communication within
the university institution and to recognize the significant role that professional email plays within
the university institution, we followed a descriptive survey methodology, relying on a research
sample of (47) administrative employees from Mohamed Khider University of Biskra. For data and
information collection, we used a questionnaire form. Among the key findings of the study, we
found that most respondents use professional email based on the university's request, as it serves
as their official identity and facilitates administrative transactions as well as the exchange of ideas
and information. The use of professional email within the university institution has helped activate
communication among employees, saving time and effort by ensuring timely information delivery
at minimal cost due to its higher credibility and confidentiality. The study also revealed that orders,
instructions, and announcements are the most frequently exchanged publications via professional
email among the employees of the Directorate of Mohamed Khider University of Biskra.
Additionally, the employees of the directorate use this technology for administrative
correspondence and information sharing, which has led to easier administrative performance

within the institution. Keywords: Professional Email, Communication, University Institution
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