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Study summary:

Digital communication action in educational institutions is an
essential axis for improving the quality of education and enhancing
effective communication between the various parties of the educational
process. This act depends on the use of digital tools and technologies
such as e-mails, electronic educational platforms, and instant
communication applications, which contribute to facilitating the transfer
and exchange of information quickly and efficiently.

Accordingly, our study, aimed at understanding the role of digital
communication in enhancing digital communication action within
educational institutions, came through a field study in the Echahid
Ahmed Nouawra Middle School, Ghassira. The results showed that
digital tools such as e-mail platforms, especially digital e—learning
platform and instant communication applications contribute to improving
the quality of education and facilitating the management of school
activities. The study also highlighted the challenges facing the
implementation of digital communication, such as the need for
continuous training of professors and staff and improving
communications’ infrastructure. Based on these results, the study
presented recommendations to enhance the wuse of digital
communication, which contributes to developing the educational
process and achieving effective communication between all parties

within the educational institution.

key words:
Digital Communicative Action, Educational Institutions, Echahid Ahmed

Nouawra Middle School
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