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The study abstract:

The development of communication technology has changed many concepts, as these digital
transformations facilitated the communication process and were characterized by organization
and speed, and greatly affected mass communication activities and university administration
in particular through digital platforms that staff and students relied on to facilitate the joint
process between the two parties, as we seek through our study to highlight the importance of
these digital transformations and their role in supporting mass communication activities in the
administration and higher education institutions.

We also relied on the social survey method, using a questionnaire form containing (26)
twenty-six questions, divided into five axes focusing on the objectives of the sub-questions, to
be distributed to collect data from the respondents, and we used the simple observation tool as
an auxiliary tool, where we divided the study into the methodological, theoretical and applied
field aspect

After that, we quantitatively and qualitatively analysed the statistics and data of the sample
members through which we answered the study questions.

Finally, the results of the study highlighted the role played by digital transformations in
facilitating and supporting mass communication activities in higher education institutions.

-Keywords :

-Digital transformation, public communication, higher education
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