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Abstract

Our current study addresses the persuasive techniques employed in spoken words by
influencers. The aim of this study is to understand how influencers use spoken words as a persuasive
tool to impact their followers and help change their decisions or motivate them to purchase. This is
achieved by identifying the key persuasive techniques and appeals used in advertisements to influence
the stages of consumer behavior in the decision-making process.

To achieve our study's objectives, we employed a sample survey method, analyzing six
advertising videos through the storytelling feature on Instagram. We used electronic participant
observation and content analysis forms as tools to collect data that align with our study's topic. The
main findings of our study are as follows:

o Influencer Sara Redjil ensures a variety of advertising topics, including cooking, beauty, sports,
fashion, and services, from a content perspective.

o Fromaformal perspective, influencer Sara Redjil ensures that the communication language with
her followers is a colloquial and evenly mixed language.

Keywords: Persuasive techniques, spoken word, electronic spoken word, influencers
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