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Abstract

This study dealt with the role of public relations in building the reputation of economic
institutions. We reflected this on the Cleansing Foundation in Touggourt. To achieve the
objectives of the study, we used a case study approach. We relied on the interview and
questionnaire as study tools. We chose the workers of the institution as a research community,
where we took 10% of the workers of the institution. In 32 items in order to reach the set goals,
the theoretical side of the study includes a chapter on electronic public relations and another
chapter on building the organization’s reputation.

After conducting the interview and distributing the questionnaire to the respondents and
obtaining the answers, the study concluded that electronic public relations has a major and
effective role in building and managing the reputation of institutions in the contemporary
digital environment when used well, through the answers, creating a page on Facebook, how
to interact with its audience, publishing creative content, and presenting Its service to the public
through the page, and this is what makes electronic public relations an important role in
building a good reputation for the Cleansing Foundation in the state of Touggourt.

Key Words: Electronic public relations, building reputation
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