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Summary:

This study aimed to address a topic that has become a focal point of interest for
many institutions, especially in recent times, given the transformations imposed on
many countries worldwide, including Algeria. It sought to understand the role of
digitization in achieving transparency among administrative employees at the National
Agency for Social Security for Wage Earners in Biskra. The main question that guided
this research was:

"What is the role of digitization in achieving the principle of transparency at the
National Agency for Social Security for Wage Earners?"

Based on this, the research hypotheses were formulated as follows:
Main Hypothesis:

- Digitization contributes to achieving the principle of transparency at the National
Agency for Social Security for Wage Earners at a significance level of 0.05.

Subsidiary hypotheses derived from it:

- There is a statistically significant relationship between electronic organization and
achieving the principle of transparency at a significance level of 0.05.

- There is a statistically significant relationship between electronic participation and
achieving the principle of transparency at a significance level of 0.05.

- There is a statistically significant relationship between electronic monitoring and
achieving the principle of transparency at a significance level of 0.05.

In line with the nature of the subject and to prove or refute the study hypotheses, a
descriptive method was employed. Additionally, stratified random sampling was used in
the study, along with the reliance on a set of data collection tools such as questionnaires
and observation.

- Digitization in its various dimensions (electronic organization, electronic participation,
electronic monitoring) plays a role in achieving the principle of transparency at the
National Agency for Social Security for Wage Earners in Biskra.

- Electronic organization in its various dimensions (decentralization, Teamwork with a
unified spirit., standardized procedures) plays a role in achieving the principle of
transparency at the National Agency for Social Security for Wage Earners in Biskra at a
significance level of 0.05. This conclusion was drawn from the results in Table (20).



- Electronic participation in its dimensions (electronic empowerment, electronic
engagement) plays a role in achieving the principle of transparency at the National
Agency for Social Security for Wage Earners in Biskra at a significance level of 0.05.
These results were derived from Table (21).

- Electronic monitoring in its various dimensions (continuous monitoring, performance
evaluation, numbered reports) plays a role in achieving the principle of transparency at
the National Agency for Social Security for Wage Earners in Biskra at a significance
level of 0.05. This is evident from the results obtained in Table (22).
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