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Study summary :

Aur study aimed to reveal the repercussions of occupational bullyingon the
performance of the worker in the instiutution,the industial and cimmercial complex
if al zayban al gantara mills in biskra,and to inde ntify the effects of the spread of
by llying be hawiors and its various forms in the work envirinment, as well to
identify in the field the reality of the phenomenon of occupational by llyingin the
instituty based on the variables of the study , we posed the main question the next :

How does job bu llying re flect on the employees performance in the
organization ?.

This was done by monitioring the analysis of the study indicators , from which the
following sub questions emerged :

1.

2.

3.

How is job dominance reflected in the industrial complex , al ziban mills in
gantara ?.

How is psy cholgical belittlemente reflected in and in dustrial complex , al
ziban mills in gantara ?.

How are indicators of continuous negative criticism reflected in the
performance of workers in the commercial and industrial conplex , al ziban
mills in gantara ? .

Mour study, werelied on the descriptive approach because it is the
approriate product for this phenomenons , as it describes the phenomenon
of job bullying and how it is reflected in the effe ctiveness if the wor kers
performance in the organization , by usims it to describe the phenomenon
and understand it theoretically .

Observation , questionnaire and interview tools were also used for all data.

Im our stdy, we relied on a simple randon saple because the researche
population is known and homogeneous.

We also relied in a set of statistical methods , including frequencies
percentages arithmetic mean , and standoard de viation , inaddition to the
statistical package for the social sciences (spps) progogram.

Through our study of the results obtained , we find that job bullyiing has
repercussion on the worker s performance in the industrial and commercial
comples of al zayban al gantara mills —biskra- through the follo wing resulty

-job byllying has negative repercussions and effects on the workers
perfornnce in the organization , such that the individual worker

Exposed to bu llying feels frustrated and psychologigically stressed as a
result of uncom fortable sititations in the work enviroment .




-workers are exposed to various forms of job bullying .

-the workers on the boat suffer from psychological belittlement.

-the workers one the boat feel subject to strict and precise control by the
management.

-the workes on the boat are motallowed to participate in important meetings
and make decisions .

-workers suffer a high degree from officials reminding them of their past
mistakes.
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