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Summary

Professional ethics enhance cooperation and teamwork in institutions. It develops relationships
between employees, which increases productivity. It strengthens conscience for professional
work. This has crystallized our current study in studying professional ethics and its impact on
job performance in the municipality of M’Chounéche, and identifying its characteristics,
dimensions, and factors affecting it. Discuss the study in light of the main question: How do
professional ethics contribute to improving the job performance of the public employee of the
Municipality of M’Chounéche ? We used the descriptive and analytical approach that describes
the phenomenon, and data collection tools were.

“Observation and questionnaire” and a comprehensive survey method was applied to a sample
of 36 employees. The study reached results that show the existence of a culture of respect rooted
in the institution, as there is a broad consensus among employees about the importance of
discipline, responsibility, and respect for the rights of others as decisive factors in maintaining
harmony and order within the institution. This gender compatibility is a positive indicator of
the strength and importance of these values in the work environment.

Keywords: professional ethics, job performance, respect, responsibility.



