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Abstract

The current study attempts to trace the topic of organizational communication and its role in
achieving quality within the educational institution “Barbari Brothers Secondary School,
Manbet El Ghizlan”, by examining the overall reality of the variables studied in the institution,
the field of study. Communication is considered the driving force of the administrative process
between the administrative staff and the rest of the employees, including professors and
professional workers. Communication is an important factor in achieving the desired goals. The
accuracy and clarity of information and its timely arrival are an absolute necessity for
completing tasks according to the required standards. Thus achieving quality within the
organization. The latter, i.e. quality, works to motivate everyone to perform their jobs optimally
within a cooperative framework using organizational communication subject to laws, plans and
standards. All this is in order for the institution to achieve its goals in the field of study and
achieve its progress and development in the educational field, whether locally, regionally, or
even nationally. Accordingly, the study aimed to know the role that organizational
communication plays in achieving quality in the educational institution “Barbari Brothers

Secondary School, Masbat Al-Ghazlan”.

The problem of the study was based on the following main question:

What is the role of organizational communication in achieving quality within the educational
institution?

The sub-questions were as follows:

» What is the role of organizational communication methods in achieving quality within the
educational institution?

* What is the role of organizational communication patterns in achieving quality within the
educational institution?

» What is the role of organizational communication functions in achieving quality within the
educational institution?



For the purpose of answering these questions, the study was divided into two parts,
the theoretical side and the applied side. The theoretical side, in turn, was divided into several
chapters, as the first chapter was about the subject of the study and its problems, the importance
of the study, its objectives, and the most important previous studies, in addition to the theoretical
approach to analyzing and interpreting the phenomenon. . Then two other chapters on the two
variables of the study, one on organizational communication and the other on quality. Then the
second part is within the framework of the field study, so that this part in turn is divided into
two chapters, one of which is about the methodological procedures of the study, which
addresses the fields of study, the type and size of the sample, the type of curriculum, and the
data collection tools. The final chapter dealt with the presentation and discussion of the results
of the study after subtracting and analyzing the data obtained from the field side, where it was
concluded that the educational institution “Barbari Brothers Secondary School, Manbet Al-
Ghazlan” is an institution distinguished by the application of organizational communication,
which was reflected positively in achieving the institution’s objectives, by occupying it. First
place in terms of baccalaureate results for the year 2023. It was also found, through observation,
that all employees, including administrators, professors, and professional workers, are in
constant contact with each other in the context of presenting their concerns within the limits of
achieving the institution’s goals and constantly working to develop them and achieve

effectiveness and quality.

Keywords: communication, organizational communication, quality, educational institution
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