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Abstract:

In the context of competition between institutions and the administrative burdens
within service institutions, especially universities, there was a need for a device to ensure the
s activities and programs, communication flow at all levels. Digital public relations, with its variou
the most serves as a link between the institution and its internal and external audiences, making it
important communication system relied upon by the university. This is to guarantee a high level of
quality in service and to improve the institution's identity among its audience, especially since the
its identity as it represents a significant aspect in success strength of any institution depends on
marketing the institution's message. Accordingly, the university endeavors to keep this identity in
.the minds of its internal and external audiences

From there, our study came to reveal the role of digital public relations in establishing the
identity of Muhammad Khider University in Biskra (the subject of the study)
:questions arose from this inquiry-Four sub
1. What is the location and importance of digital public relations at Biskra University (subject
of the study)?
2. What functions does digital public relations perform at Biskra University (subject of the
?(study
3. What tools does Biskra University (subject of the study) depend on in practicing digital
public relations?
4. of digital public relations in Biskra University (subject of What are the areas and objectives
?(the study

We also formed the objectives and the importance of this study. We used a descriptive
approach to make it compatible with the topic of our study, which is the role of digital public
relations in establishing the university's identity. We relied on the total survey method; the study
population was (60) employees and was distributed among the university presidency staff. The
survey form was constructed from this standpoint, which we divided into four axes after ensuring
its validity and suitability with the study topic. It was then distributed to the study population. We
reached the conclusion that:

o Digital public relations have a place and role in the university as it is an operational
function that facilitates the communication process between the various units and
branches of the university and is also considered a link between the university and
its audience

o tivities and Digital public relations functions are practiced at various times, and its ac
programs are also published through the university's official pages

o The most commonly used media by digital public relations are social networking
sites such as Facebook, and email

o niversity include The fields and objectives of digital public relations at the u
achieving interactivity with its external audience through building a good image for
the university institution and maintaining communication with its audiences

Keywords: Digital Public Relations, Identity, Image, Reputation, University.
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