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Abstract :

This study aimed to reveal or the extent of contribution of the underministrative
informations system in improving the quality of health services in the public Hospital
institution - Achour Zayan- where examined in general the reality of management
information systems, and especially in the Health Service instituations. It also addressed the
aspects related to health services of characteristics, dimensions and indicators of the quality
of Health Service which represents the basic controls for the level of services provided in the
field of the healthcare. In the applied aspect, the study relied on the questionnaire as a basic
tool and interview and observation and it was distributed to a group of Administrators where
it retrieved 30 analyzable questionnaires. Also the results of the study where analyzed and the
processed, the study reached the most important results: almost complete absence of
employees to realize the value of information and consider it as a secondary resource and
explorting it doesn't lead to significant negative results. the hospital provides an internal

Internet Network assists in running the hospital's administrative work. In Light of the
results of this study, We made some recommendations, among them, we mention: taking
several steps to increase hospital's reliance on issuing instructions and decisions
electronically and allocating a sufficient budget for implementing digital systems, as well as
training employees to use this systems.

Key-words: Administrative information system, health Service, quality of service
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