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ABSTRACT

This study was entitled: The role of digital technology in the continuous improvement of
work procedures from the point of view of professors at the Mohamed Kheidar University of

Biskra - the Progres platform as a “model”.

This study aimed to identify the role of the use of the Progres platform from the point of
view of university professors in the continuous improvement of work procedures for a sample of
65 professors practicing their profession at the Faculty of Human and Social Sciences from

Mohamed Khaydir University of Biskra.

To conduct this study, we relied on the descriptive method appropriate for this purpose. To
collect the data for this study, a questionnaire was designed, and after confirming its
psychometric properties, the study was carried out. After data collection and downloading,
statistical processing was carried out. was carried out using the Statistical Program for Social
Sciences (Spss), relying on descriptive and inferential statistical methods, the results of the study

led to the following results:

- There are no differences of opinion between university professors from the Faculty of Human
and Social Sciences of Mohamed Khaidr University of Biskra on the role of progress in the

continuous improvement of work procedures.

- There are no differences of opinion between the university professors of the Faculty of Human
and Social Sciences of the Mohamed Khaidr University of Biskra regarding the role of progress
in the continuous improvement of work procedures by eliminating the waste of effort, time and

money.

- There are no differences of opinion between the university professors of the Faculty of Human
and Social Sciences of the Mohamed Khidr University of Biskra regarding the role of progress in

the continuous improvement of work procedures by ensuring the transparency in management.

- There are no differences of opinion between the university professors of the Faculty of Human
and Social Sciences of the Mohamed Khaidar University of Biskra on the role of progress in the

continuous improvement of work procedures through satisfaction users.

Keywords:

Digital technology; Continuous improvement; Working procedures; Digital platform progres;

University Professor; Mohammed Khaidar Biskra University.
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