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The Study Summary :

The problem of this study came as an attempt to identify the determinants of
organizational citizenship behaviors among employees in local communities - the
municipality of Jamoura, Biskra Province, as a model.

In order to address this problem and control it in the field, the municipality of
Djamora, Biskra Province, was chosen as a place to conduct the field study, To test
the study hypotheses, we relied on the information collection tool represented by a
questionnaire that was designed in its initial form by the researchers, After that, it
was presented to a group of arbitrators and finalized, consisting of 30 items
distributed over six axes:

- Specific focus of organizational leadership.

- Specific focus of organizational culture.

- Specific axis of organizational justice.

-Specific focus of organizational support.

- Specific axis of job satisfaction.

After distributing the questionnaire to the sample of 40 individuals, they were
selected by a simple random method.

By following the steps of the descriptive approach, the information obtained was

collected, processed statistically, and interpreted in light of the study hypotheses, It
was concluded that the first/second and third hypotheses were met, but the fourth
and fifth hypotheses were not met, It was concluded that the organizational
citizenship behaviors of employees in the municipality of Jamoura, Biskra state,
are governed by three determinants: the determinant of organizational leadership /
the determinant of organizational culture / the determinant of organizational
justice.
Governing words: Organizational citizenship behaviors, Determinant of
organizational leadership, Determinant of organizational culture, Determinant of
organizational justice, Determinant of organizational support, Determinant of job
satisfaction.

72



Ayl Cila fha g (03) A3 (sala

rduyl) il jida

il sall () Aadanll Aibafsall ol Cladna gacase Jon lgle Jeaniall il DA o
Glahall (e 7 il ¢ palatil) Javsll 8 Clsasall a3 dnals Sl 50N Dl 5j5en daaly
i o i€arg (ol e o) 13 LS ) Daaal) lela) o) e Ghad) 138 dassall
tGluhyall oan
oadanl) Gl dgalee 8 gy Leadaiil) dilafgall @lolu cilaaaa Joa Gaay— 2
el Gyl ol AT il e CRESH Jal e Aushall s3g] AeSa Al ehya) — 3

Bl el gabgl el Caastl Dladll BN & L shane LD Auh) a4
) sty S asilhg gad Cabhgal) ekt 2oat (8 agadt S Clela¥) SLaeY) e 321 pilisal
vl Lpglanl) Aibalgall lSslus bl Lol (ggins

el Lalad 3l elga an o adiiall b yiiall dags (Lo cdaale) Louym Cilygy Soay sl -5
b)) Ged agud Jee 488 cluly cdualdl Jals aall Jabedl) cibias) i

73



Al asal) Al S5 5 BN gl gy (04) o) Gala

REFUBLIGUA ALGERIENNE DEMOCRATIOUE KT L) At Jhagalt 300500 Ay spand
FOFULATREAUINISTERE DE L ENSEIGNEMENT SUPERIEUR > ~ Ladl el g Aall pgledht 3515
ETDE LA RECHERCHE SCIETINQUE b )y o i dana
UNIVERSTEE MOMAMED KIIDER ~ BISKRA

L) g Ayt pgtalt A0
FACULTE DES SCIENCES HUMAINES £ 7 SCOCIAESRE lﬁl“)“ :,k, o_“‘;‘ ,h ’J

Département de paychobugle et des sl de i

202400887 193/ 0

2024/04/30 1 45 Sy
X [ op3a udl )
s Ay

o byl =

ot eonl iy 0 psle g il e e stk 53465l Agnalad At sl g
GRS el gy A ganll Sl yall i ilaga
s 1S g 5y 3y Uil oo glacd 1 WY Lo € 3l e 2 e oy
B 5 Rl B ) Bindl g 6 0 6 0 Taly e Uilay)

*l-.l\i_..\sqi_,,g.na).-..;..;

Y S g,

¥ -
»
N ia‘i .
& — / !
\ .

74



cipdiall Cigh (pa B)Siall auday YY) Balgd ag (05 )ad) (3ol

Ministére de I'enscignement supéricur

wedall Candly all piladll 315
ct de la recherche scientifique [ SRWNTSEVPOR PP PN dy
Université¢ Mohamed Khider Biskra GeldaY)y byl p plall 4iS
Faculté t Sciences Humaines et Soclales Ay gl y aiilt ,l:.’,-f
Département : Psychologie et Sciences de I'éducati il ple dund

&kl o)
(}\A\Y«\qﬂgbr\uﬂ)»}sé,; (5) 3lesli 8

pd sband LY LD s S3e e Gyl

w\ CA} \ )\ ui &J ...... (o \:A.._,..z)v ........... = Aa g gall
Wﬁkﬁh ...... C_J,»f)p)il ..... A.A)......
....... a )y A)\\J@\{*D Tam) e

Al Liad e L e Sayy 5 3ala 5 Sl oy

[(%/?,V/]g/ ..... LB

3541 sl

75



