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Summary

The study aimed to measure the impact of organizational trust dimensions
(trust in supervisors, trust in senior management, trust in coworkers) on enhancing
organizational loyalty in the Algerian Water Company - Biskra. To achieve the
study's objectives, a questionnaire was used as the primary tool for collecting
primary data. It was distributed to a random sample of 40 employees in the
institution under study, and 35 valid questionnaires were retrieved for statistical
analysis. A range of statistical methods was employed to process and analyze the
data.

The study reached several conclusions, the most important of which are: there
is an impact of organizational trust on enhancing organizational loyalty by 70.8%.
Additionally, there is a significant impact of the dimensions of trust in supervisors
and trust in coworkers on enhancing organizational loyalty in the institution under
study, while there is no impact of trust in senior management on enhancing
organizational loyalty in the institution under study, according to the responses of
the sample from the Algerian Water Company - Biskra.

Based on the study’s results, several recommendations were made, the most
important of which are: the organization’'s management should focus on improving
trust between employees and senior management, and work on increasing the loyalty
and dedication of individuals by involving them in decision-making and problem-
solving processes, respecting their demands to strive to achieve the organization's
objectives, and paying more attention to the moral aspect of its employees.

Keywords: organizational trust, organizational loyalty, Algerian Water
Company - Biskra.
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