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Abstract :
Traveling agencies are considered pillars of the modern tourism activity .The
mentioned importance is reflected through realizing and facilitating the needs of
the customers and tourism users .Because the customers rely on such companies to
provide them high quality services. Hence these service companies are efficient,
they need to be controlled. The Algerian governor drew some lows and regulations
for creating and investing in traveling agencies. Moreover he defined

their roles, rights and obligations in order to improve tourism and to make Algeria
an important attractive touristic destination.

Keywords:

Tourist , Agency , Responsibility , supervision , commitment , services , tourism ,
institutions
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