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Summary

The consumer must have legal protection before entering into an electronic
consumption contract in e-commerce. At this pre-contract phase and after receiving the
merchant electronic acceptance from the merchant, the two parties carried out a very
interesting and crucial issue known as negotiation.

Negotiation involves all the procedures and details related to the contract to obtain the
information both parties need by enabling them to understand their rights and duties. In
case of committing some forms of e-commerce fraud or deceptive acts by the merchant
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during merchandising over electronic media in order to entice customers to a non-
consensual contract, the law set some rules to regulate the contractual relationship.
The rules are in the form of obligations on the merchant to protect the customer and
provide him with the detailed information related to the product or the service for
consumption before the electronic consumption contract is concluded, and before the
commitment to the electronic advertising and in any electronic contract disclosure
under legislative regulations.

key words:

E-commerce, consumer protection, electronic consumption contract, electronic
obligation, contractual obligations, electronic advertising.
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